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Visiting hours for IL residents will be limited to 10 am to 7 pm daily.
Two visitors per day are permitted for IL residents, in each apartment.
All visits must take place in the resident’s private apartment. Visitors may not join residents in public
spaces such as dining rooms or lounges. Visits may take place, and are encouraged, in outdoor spaces.
Please make sure that you are maintaining social distancing in these outdoor spaces.
If a visitor has a resident in more than one level of care, for example, a resident in IL and a resident in
Personal Care, the visitor may only visit in ONE level of care per day. (Please remember that at this
time these visitor guidelines only apply to IL residents, but guidelines for Personal Care and Skilled
Nursing will be released soon.)
All visitors must enter through the central front door on each campus and undergo screening before
beginning their visit. Screening will include questions about symptoms, exposure to COVID-19, and a
temperature check. When the screening reveals risk factors or a temperature of over 100 degrees, the
visitor will not be permitted to enter the building.
If you have more than two family members wishing to visit at the same time, please remember that
window and virtual visits are still permitted, and that IL residents may leave the campus to visit with
more family members at another location. Our goal is to limit the number of visitors on our campus at
a given time.
The recent surge in cases in Pennsylvania has frequently been contact traced to those who have
traveled. Therefore, effective immediately, we must require a 14 day quarantine for all residents,
employees, or visiting families who have been in the following states:
o Alabama
o Arizona
o Arkansas
o California
o Florida
o Georgia
o Idaho
o Louisiana
o Mississippi
o Nevada
o North Carolina
o South Carolina
o Tennessee
o Texas
o Utah







Families who wish to visit from these states must receive prior-approval from Campus Director and will
be restricted to only the resident apartment for the duration of the visit. Residents with visitors from
these states may be subject to self-quarantine after the visit ends.
Family members of residents meeting the pre-defined visitor policies of the Covid-19 pandemic may
bring one family pet with them for the visit.
o The animal must be accompanied by an adult and on a leash at all times.
o Proof of current vaccination or certification of wellness by a veterinarian must be presented to
the receptionist at the time of visitor screening.
o In order to uphold social distancing guidelines, only the family visiting and the resident being
visited may interact with the pet.
o Visits with the pet may occur in the private resident apartment in the case of Independent
Living residents.
o A visiting adult will remain with the animal at all times and is responsible for the hygiene of the
animal. Any animal soiling will be immediately cleaned. Housekeeping will be contacted to
assure a proper disinfectant is used.
Truthfulness is one of Redstone’s core values. We ask that all families and residents practice this
truthfulness by following these visitor guidelines. Make sure that only two visitors are being hosted
per day, and that ALL visitors enter the building through the front door. By upholding these
guidelines, every resident will help to ensure that our IL residents can receive visitors. Failing to
uphold these guidelines may result in the loss of visitor privileges.

