Dear Residents and Families,
Here are your updates for Friday, July 10, 2020.
Despite the escalating cases of Covid-19 in our area and all around the country, it has been a relatively
quiet week here at Redstone. We are so grateful for that.
Our Veranda Independent Living (IL) residents began receiving visitors in their apartments this week.
So far this has been going smoothly and we thank all those of you who are carefully upholding the
visitor policies. Please continue to make sure that ALL visitors enter and exit through the central front
doors for screening. Copies of the IL visitor policy are available on our website at:
http://redstonehighlands.org/COVID-19/IL%20visitor%20policy%207%207%202020.pdf.
Our team has worked very hard this week with finalizing plans for making visits between family
members and our Personal Care (Courtyard, Garden, and Terrace) residents and our Skilled Nursing
and Rehab (Harbor) residents. The state guidelines and requirements for visits in these levels of care
are very specific. Therefore, in order to make sure that our plans are completely in order, our first
day for visitors will be on Monday, July 20, 2020. Next Monday, the 13th, we will make full details of
this visitor program available to our residents and families. We will email the guidelines, post them on
our website, and mail them to families with residents in these levels of care. Visits will need to be
scheduled, and you will be provided with a web link to self-schedule your visit. All of these details will
be provided next Monday.
Please keep in mind that at all levels of care, visitor policies may change on a daily basis based on
state guidelines or a positive case in a Redstone community. Changes to visitor policies will be
updated on our website every day. We encourage you to visit there frequently:
http://redstonehighlands.org/News/coronavirus-visitors.html
Have a safe and healthy weekend. Wear your masks, avoid crowded spaces, and wash your hands. It
feels like we’ve been saying that for a long time, but it is still the best advice that we have.
Sincerely,

Vicki
Vicki Loucks, RN, MSN, MBA
Vice President & Chief Operating Officer
Resident and Family Hotline: 724-972-4579
hotline@redstone.org

